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BiographyBiographyAs a PhD graduate in Operations Management and Marketing from Ataturk University in Turkey, I am keenly interestedin developing my career in the field of supply chain management.I obtained Bachelor's degree in Business Administration Department at Erciyes University, also in Turkey, as well asMaster’s Degree in International Business from Coventry University in the United Kingdom. My master’s thesis topic was“How can Turkish Third Party Logistics Sector Improve Its Logistics Capabilities?”.After the master’s program at Coventry University, I started PhD program in Operations Management and Marketingdepartment at Ataturk University in 2010, where I investigated the Turkish Healthcare Supply Chain.” In future research, I plan to investigate various research areas such as “Supply Chain Integration”, “Customer CentricSupply Chain”, “Impact of Supply Chain Management Perception and Awareness” and “Minimizing Waste in Supply ChainManagement”. Although I plan to investigate the aforementioned topics I believe that your guidance will be more helpfulto give direction to my future researches.In addition to the research activities I have teaching responsibility, as well. I have been working at Erzincan University asan instructor since 2010. I have been teaching General Business Courses including: Essentials of OperationsManagement, Introduction to Business, Principles of Marketing, and Logistics Management.
Education InformationEducation InformationDoctorate, Ataturk University, Sosyal Bilimler Enstitüsü, Turkey 2010 - 2015Postgraduate, Coventry University, Business School, United Kingdom 2008 - 2009Undergraduate, Erciyes University, İktisadi Ve İdari Bilimler Fakültesi, Turkey 1999 - 2004
Foreign LanguagesForeign LanguagesEnglish, C1 Advanced
DissertationsDissertationsDoctorate, Sağlık Sektöründe Tedarik Zinciri Yönetimi ve Müşteri Memnuniyetinin İncelenmesi: Bazı İllerde İkinci ve
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Üçüncü Basamak Hastaneler ve Tedarikçileri Üzerine Bir Uygulama , Atatürk Üniversitesi, Sosyal Bilimler Enstitüsü,İşletme, 2015Postgraduate, How can Turkish Third Party Logistics Sector Improve Its Logistics Capabilities?, Coventry University,Business School, International Business, 2009
Research AreasResearch AreasSocial Sciences and Humanities, Management, Production Management
Academic Titles / TasksAcademic Titles / TasksAssistant Professor, Erzincan Binali Yildirim University, Ali Cavit Çelebioğlu Sivil Havacılık Yüksekokulu, HavacılıkYönetimi Bölümü, 2016 - ContinuesLecturer, Erzincan Binali Yildirim University, Ali Cavit Çelebioğlu Sivil Havacılık Yüksekokulu, Havacılık Yönetimi Bölümü,2010 - 2016
Academic and Administrative ExperienceAcademic and Administrative ExperienceErasmus Coordinator, Erzincan Binali Yildirim University, Ali Cavit Çelebioğlu Sivil Havacılık Yüksekokulu, HavacılıkYönetimi Bölümü, 2012 - ContinuesHead of Department, Erzincan Binali Yildirim University, Ali Cavit Çelebioğlu Sivil Havacılık Yüksekokulu, HavacılıkYönetimi Bölümü, 2016 - 2019Deputy Director of Junior College, Erzincan Binali Yildirim University, Ali Cavit Çelebioğlu Sivil Havacılık Yüksekokulu,Havacılık Yönetimi Bölümü, 2011 - 2014Program Koordinatörü, Erzincan Binali Yildirim University, Ali Cavit Çelebioğlu Sivil Havacılık Yüksekokulu, HavacılıkYönetimi Bölümü, 2012 - 2013
CoursesCoursesLogistics management, Undergraduate, 2021 - 2022Üretim Yönetimi, Undergraduate, 2021 - 2022Management and Organization, Undergraduate, 2021 - 2022Supply chain management, Undergraduate, 2021 - 2022Transport services, Postgraduate, 2021 - 2022Pazarlama İlkeleri ve Yönetimi, Undergraduate, 2021 - 2022İşletmeye Giriş, Undergraduate, 2021 - 2022
Jury MembershipsJury MembershipsDoctoral Examination, Doctoral Examination, Gümüşhane Üniversitesi, August, 2022Post Graduate, Tez Savunma Jürisi, Atatürk Üniversitesi, June, 2016
Published journal articles indexed by SCI, SSCI, and AHCIPublished journal articles indexed by SCI, SSCI, and AHCII. In pursuit o f increasing supply chain innovation performance through suppliers’  promotive voice:In pursuit o f increasing supply chain innovation performance through suppliers’  promotive voice:the moderating ro le o f unlearning and transparencythe moderating ro le o f unlearning and transparency



POLATER A.Operations Management Research, vol.17, no.1, pp.55-74, 2024 (SSCI)II. Airports’  ro le as logistics centers in humanitarian supply chains: A surge capacity managementAirports’  ro le as logistics centers in humanitarian supply chains: A surge capacity managementperspectiveperspectivePolater A.Journal of Air Transport Management, vol.83, 2020 (SSCI)III. Managing airports in non-aviation related disasters: A systematic literature reviewManaging airports in non-aviation related disasters: A systematic literature reviewPOLATER A.INTERNATIONAL JOURNAL OF DISASTER RISK REDUCTION, vol.31, pp.367-380, 2018 (SCI-Expanded)
Articles Published in Other JournalsArticles Published in Other JournalsI. Dynamic capabilities in humanitarian supply chain management: a systematic literature reviewDynamic capabilities in humanitarian supply chain management: a systematic literature reviewPOLATER A.JOURNAL OF HUMANITARIAN LOGISTICS AND SUPPLY CHAIN MANAGEMENT, vol.11, no.1, pp.46-80, 2021 (ESCI)II. An investigation of healthcare supply chain management and patient responsiveness: An applicationAn investigation of healthcare supply chain management and patient responsiveness: An applicationon public hospitalson public hospitalsPOLATER A., Demirdogen O.INTERNATIONAL JOURNAL OF PHARMACEUTICAL AND HEALTHCARE MARKETING, vol.12, no.3, pp.325-347, 2018(ESCI)III. SAĞLIK SEKTÖRÜNDE TEDARİK ZİNCİRİ YÖNETİMİ VE MÜŞTERİ İSTEKLERİNİ KARŞILAYABİLMESAĞLIK SEKTÖRÜNDE TEDARİK ZİNCİRİ YÖNETİMİ VE MÜŞTERİ İSTEKLERİNİ KARŞILAYABİLMEYETENEĞİNİN İNCELENMESİ: ÖLÇEK GELİŞTİRME ÇALIŞMASIYETENEĞİNİN İNCELENMESİ: ÖLÇEK GELİŞTİRME ÇALIŞMASIPOLATER A., Demirdöğen P. D. O.Erzincan Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, vol.9, no.2, pp.39-54, 2016 (Peer-Reviewed Journal)
Books & Book ChaptersBooks & Book ChaptersI. Havayolu PazarlamasıHavayolu PazarlamasıPOLATER A.in: Havayolu Tasımacılıgı, Atatürk Üniversitesi Açıkögretim Fakültesi, Editor, Atatürk Üniversitesi AçıkögretimFakültesi, Erzurum, pp.1, 2016II. Havayolu Tasımacılıgında Lojistik YönetimiHavayolu Tasımacılıgında Lojistik YönetimiPOLATER A.in: Havayolu Tasımacılıgı, Atatürk Üniversitesi Açıkögretim Fakültesi, Editor, Atatürk Üniversitesi AçıkögretimFakültesi, Erzurum, pp.1, 2016
Refereed Congress / Symposium Publications in ProceedingsRefereed Congress / Symposium Publications in ProceedingsI. An Investigation Of Healthcare Disaster Supply Chain Management: A Systematic Literature ReviewAn Investigation Of Healthcare Disaster Supply Chain Management: A Systematic Literature ReviewPOLATER A.17th International Logistics and Supply Chain Congress (LMSCM2019), İstanbul, Turkey, 17 - 18 October 2019,pp.1II. An Investigation of Government and Private Hospitals’  Supply Chain ManagementAn Investigation of Government and Private Hospitals’  Supply Chain ManagementPOLATER A., BEKTAŞ Ç., DEMİRDÖĞEN S.International Conference on Advanced Logistics and Transport, Hammamet, Tunisia, 1 - 03 May 2014, pp.115-119
Scientific RefereeingScientific Refereeing



Journal of Humanitarian Logistics and Supply Chain Management, Journal Indexed in ESCI, May 2022Journal of Humanitarian Logistics and Supply Chain Management, Journal Indexed in ESCI, September 2021PRODUCTION PLANNING & CONTROL, SCI Journal, December 2020
MetricsMetricsPublication: 10 Citation (WoS): 14 Citation (Scopus): 10 H-Index (WoS): 3 H-Index (Scopus): 3
Congress and Symposium ActivitiesCongress and Symposium ActivitiesInternational Conference on Advanced Logistics and Transport (ICALT), Attendee, Tunisia, 2014
Non Academic ExperienceNon Academic ExperienceChamber of Commerce, Erzincan chamber of commerce, MarketingErzincan Ticaret ve Sanayi Odası
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